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Sérgio Paulo Baptista

Gaspar
Highly experienced software developer with 18 years of expertise spanning database and front-

end systems development. Proven track record in banking, insurance, warranties, and food

services industries. Adept at customizing solutions, leading complex projects, and optimizing

workflows through innovative technology.

Work experience

Led inRiver projects, customizing solutions and maintaining system performance.

Over the years, expanded responsibilities to include designing system architecture, mentoring junior

developers, and leading critical technical decisions.

Conducted training sessions on inRiver platform best practices, enhancing team efficiency,

accelerating skill development, and successfully scaling the team.

In 2025, transitioned into broader responsibilities, managing 40% of existing client work while

onboarding new clients.

Expanded into Azure technologies (ServiceBus, cloud architecture) in 2025.

Preparing for Microsoft AZ-204 certification for Azure development.

Planned, developed, and maintained systems from database to front-end for internal and public-facing

applications.

Specialized in MVC patterns, Razor, C#, and JavaScript, delivering scalable and maintainable solutions.

Completed the MCSD (Microsoft Certified Solutions Developer) certification during this role.

Managed migration projects in collaboration with FIS Global, utilizing Mumps and proprietary

languages on Linux systems.

Developed web applications for insurance clients (AXA Insurance and BES Insurance) using ASP.NET

with AJAX and built simulators.

Maintained internal projects in VB6, while designing and optimizing databases with MSSQL and Oracle.

C# Developer

Devoteam & IMPACT

Lisbon

October 2019 — Present

.NET Developer

BIG Warranties

Bournemouth

September 2015 — October 2019

Software Developer

Impactzero & Datazone & Depsi

Lisbon & Monção

March 2007 — August 2015

C# .NET HTML CSS Javascript jQuery Razor SQL Server REST

SOAP inRiver Git DevOps Agile Scrum Kaban MCSD (App Builder)

Skills
Portuguese Native

English Skilled

Dutch Started

Languages

Education

Focused on Microsoft Office, IT support, and development in languages such as

HTML and VB6.

Equivalent to a 12-year public education system certification.

Computer Systems Management Technician

Rumos (Digital School)

Lisbon — 2005

Microsoft Certified Solutions Developer: App Builder (2019)

- Developing Microsoft Azure and Web Services

- Developing ASP.NET MVC Web Applications

- Programming in C#

Certificates
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